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EvEinCED 1977 1987 1990 1995 2000 CAGR 2003 CAGR Business
USPS First & Standard 22 40 M 50 49 4% 40 7%
Europe 15 Addressed 19 20 22 26 32 2% 22 -12% L
Sender Recipient
1977 1987 1990 1995 2000 CAGR 2003 CAGR
USPS First & Standard 43 70 93 98 121 5% 127 2%
Europe| 15 Addressed 30 35 37 41 45 2% 59 9%
1977 1987 1990 1995 2000 CAGR|2003 CAGR
USPS First 9 9 12 12 16 3% 16 0%
Europe 15 Addressed 8 7 7 7 7 0% 7 0%
Household 1977 1987 1990 1995 2000 CAGR 2003 CAGR Household
USPS FirstClass 8 7 7 7 7 -1% 7 -0%
Europe 15 Addressed 6 6 6 7 7 1% 8 2%
Recipient Sender

Source: Analysis based on published postal reports, mail characteristics surveys, and house-

hold diary studies
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