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Executive Summary
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ot 7] Yo F=EFYG Ale

LH2AE 9719 s @ 2rkEa PO AN 1 AART A4S
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< 1970€0 Ol BY HAl E”ES B3H) >
VE JIT CALS/EC
QC TQM DB Marketing Social Marketing
ZD Outsourcing ERP Crowd Sourcing
Restructuring SCM g3x=4d9
BPR AAEE
| X } I " i % i
1970 1980 1980 2000 2010
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1) BPR(Business Process Reengineering, 24 ZZMA A{&d7), CALS /EC(Commerce at Light
Speed [ Electronic Commerce, 25 [ MXFA74E), ERP(Enterprise Resource Planning, MA& X}
flzkz]), JIT@Just in Time, A7[AAD, QC(Quality Control, Z&zI2[), SCM(Supply Chain
Management, ZZAISzI2]), TQM(Total Quality Management, MAIE ZEAIZY), VE(Value
Engineering, 7|X|=35}), ZD(Zero Defect, F4H) 25
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HRI #% 166

EE EF IR e RE2

2010° 2011
-] = 2008 | 2009" :
14 | 24 | 34 | 44 | oz | 14 | o7l
AHMEE (%) 23| 03| 85| 75| 44| 47| 62| 42| 43
= O] ZkAH| (%) 13| 00| 66| 35| 36, 29| 41 30| 38
o]
A
x HAMEX] (%) 28| 34| 43 23| 31| 29| 14 -119 15
MH| =X (%) 40| 98| 291 305| 26| 159 | 250 120 | 85
ZAR] (A $) 2| 38 3 89 99 9 | 282 27| 197
SoiAx|(2f) | 133 | 404 N M| 16| 130 412 80| 34
ol
';' S | =9 4220 | 3635 | 1011 | 1,202 | 1163 | 1287 | 4664 @ 1313 | 5168
2l 3: =212 (%) | (136) | (139) | (358) | (3B3.1) | (27) | (B8) | (B3 | 09 | (108)
201 (21 §) 4353 | 3231 | 982 | 1056 | 1507 | 1157 | 4252 | 1233 | 4864
ZA= (%) | (220) | (58 | (374) | (428) | (48)  (246) | (316) | (256) | (144)
AHIRIE7} ASE (%) 47| 28| 27| 26 29| 36 29| 45| 30
AOIE (%) 32| 86| 47| 35 35| 33| 37| 42| 35
=Mt
(@ Dubai, 842! 94 62 76 78 74 82 78 101 | 887
LIz sle (TR ) 1103 | 1,276 | 1,143 | 1,165 | 1,184 | 1,132 | 1,156 | 1,120 | 1,080

Z: P(Preliminary)= &&AXX|, E(Expectation)i= HIfX|.
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