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4.3 4.1 4.1 1.1 0.7
-1.1 0.8 15 -0.9 -1.3
E U 2.7 2.7 34 1.7 14
7.8 7.1 8.0 7.5 7.1
: IMF, World Economic Outlook, September 2001.
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1997 | 1998 | 1999 | 2000 | 2001(e) | 2002(e)
(%) 5.0 67 | 109 | 88 2.5 42
9,200
1 GNI@®) 10,307 | 6,723 | 8551 | 9,628 | 8,500
9,300
(%) 32 | -101 | 94 6.2 3.0 4.0
(%) 35 | -11.7 | 110 | 7.1 3.1 42
(%) 22 | 212 | 37 | 110 | 24 | 49
(%) 23 | -101 | -103 | 41 | 32 5.4
(%) 87 | 383 | 363 | 343 | 74 | 44
( 9 817 | 405 | 245 | 110 95 80
( 9 -84 399 | 239 | 118 | 100 79
( 9 1362 | 1,323 | 1437 1723 | 1550 | 1,640
(%) 5.0) | (28 | (8.6) | (19.9) | (-10.0) | (5.8)
( 9 1446 | 933 | 1,198 | 1605 | 1450 | 1,561
(%) (-38) | (355) | (284) | (34.0) | (96) | (7.7)
( % 45 75 0.8 2.3 43 4.1
s ( 951 | 1,399 | 1,189 | 1,130 | 1,290 | 1275
(%) 2.6 6.8 6.3 4.1 3.8 35
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(Top Management Team)

- CEO COO(Chief
Operating Officer), CFO, CIO, CTO
CSO(Chief Security Officer)
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groupware, intranet, E-mail
, MIS(Management Information System)
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< 4> (Relation Management)

AaabE w#A A
(CRM: Community Helations Manage ment)

(IRM: Investor Relations Management)

(CRM: Customer Relations Management)

(LRM: Labor Relations Management)

- (SRM: Supplier Relations Management)
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(CRM: Community Relations Management)
(Citizenship)

CEO

email, DM



